ANNEX
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Scope of the document:

e The screenshots were taken between November 2024 and May 2025. The
products seen in the screenshots have been randomly selected, with a variety of
clothes and accessories, to show the widespread use of dark patters -
irrespective of product.

e The screenshots have been taken on SHEIN's websites and app (downloaded
from the Swedish iPhone Appstore and Belgian Samsung Galaxy Store).

e The table below provides a summary of the dark patterns observed on the
selected SHEIN websites and app.

e Webpage links SHEIN:
Europe: https://eugs.shein.com/

France: https://fr.shein.com/

Spain: https://es.shein.com/
Portugal: https://pt.shein.com/

N
N
— Germany: https://de.shein.com/
N
N
N

Italy: https://it.shein.com/
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ACTIVITY MESSAGES

ALL ITEMS (1) | & a""3bought6hago

Add-on items
Eligible to pick an Add-on item.

3 SHEIN LUNE >

7 SHEIN LUMNE Color Block Drop Shoulder Sweater

@ Multicalor / & «

12.74€46.00€ -25%~ Oty 1w Q @ W

Example from https://eugs.shein.com/ - 29 November 2024.
e “@***3 bought 6h ago”
o “2k+sold”

T 5+++e bought 3h ago

Logga in for att synkronisera din varukorg

m & Hot Deals 'w Frequent Favorites & QuickShip

1/6/12 Pairs Of Men's...
#2 Bestseller in White M >

vier ) 2
SFKiIN
SALE 1.064900+ sold
5 Pairs White Elastic...

(500
1.6841.0k+ sold @

Example from SHEIN app — 6 March 2025.
e 5***g pought 3h ago”
e “1.0k+sold” and “900+ sold”
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LOW STOCK MESSAGES

Young Girl Casual Minimalistic English Slogan Graphic E Rekommendera v Mest Populara Pris P Filtrera Y
Short Sleeve Round Neck T-Shirt, Suitable For Summer

SKU: sk25011096855778731 01 % QuickShip Trends Kategori v Activity v Materi
=0 [ 55— T

® Brang

2.25€ =

| Marketplace

mt}(jr*!m\i,;m'tvf) >

Adidas Women'S Tops...

17“.ooc @

® Brand

Adidas

Size Twpe ~
4Y (98-104CM) 5Y (104-110CM)
" SF NG SALE
&Y (110-116CM) 7Y (116-122CW) & X Sports Store >

5% | Adidas W 3S FT LS PT...
™M Size Guide 56.36¢ @

# Brand

" SPRING SALE
U

Adidas

@ The First Store >
Adidas Women Round...

Only 4 Left

23.95¢ @

® 8aang

Example from https://eugs.shein.com/ - 17 January 2025.
e “Limited stock”

Marketplace Marketplace

Marketplace

Adidas

[ Choices K=R-IET RN

jdas BRA TOP
Only 6 Left
20.99¢ @ juj

& QuickShip

LE

" OFPRING SALE

MISSFOX F
Example from SHEIN app - 6 March 2025.

e “Only 4 left” and “Only 6 left”

Example from https://eugs.shein.com/ - 17 January 2025.
e  “Only4 left” and “Only 8 left”
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COUNTDOWN TIMER/LIMITED TIME MESSAGES

¢ Super Deals

INSPIRE.
MOTIVATE.
EDUCATE. ™

Flash Sale
Ends in [ BB:

3.79€

Example from https://eugs.shein.com/ - 6 May 2025.

e “Flash Sale: Endsin 18:02:07”

Special Deals Just for You

[New user oty
35%0OFF

[ Hew user only
18%OFF 29+

20%OFF 5%+

25%0FF

Collect All

Coupons confirmed after login

Example from https://eugs.shein.com/ - 29 November 2024.

e “Expiresin16:18:15”

Buy now to enjoy the following benefits

Original Price 6.99€
Discount deal -1.05€
40% OFF -2.38€
Estimated Price |-45%| 3.56€
ADD TO CART
Coupon
40%OFF [ shop |
Mo minimum purchase i Recommend

|:_' 10/2025 14:31 ~ D4/15/2025 04:59 v|

20%OFF [ shop |

Orders 59.00€+

I 04/10/2025 14:51 ~ 04/15/2025 04:39 |~ I

25%OFF [ shop |

Orders 109.00€+

| 041102025 14:51 ~ 0471512025 0439 v/ |

Example from https://eugs.shein.com/ - 10 April 2025.

e In April, we saw that SHEIN offered consumers the
ability to use certain coupons. The coupons are time
limited, for example “04/10/2025 14:51 - 04/15/2025
04:59”.

e Notice the countdown timer at the top of the picture:
“ends in 00:27:06:3”.


https://euqs.shein.com/

< -Superfeals

Q Search Super Deal Items

% Flash Sale Endsin 17 : 54 : 25 > Example from SHEIN app — 6 March 2025.
e “Endsin17:54:25”

6.00€ 5.75€

For You Under1o00e Home &Kitchen Jewelry & Accessories

(O ©& SDNGED>

Women's Casual Loose Plain Color... %9

@ Black / XS v | 1k 1000+ 5-star reviews

§ 0.50€ less than when added

16.49¢ w1 o+

@ 3 SHEIN Sport Studio >

SHEIN Sport Studio Solid Color Sho... %9

15.72¢€48.49¢ -15% > - 2 +

Example from SHEIN app — 21 March 2025.

e “Thisitem is now cheaper by 0.5 €! Hurry!”.

o Notice the combination of two dark patterns:
activity messages such as “1000+ 5-star
reviews”, 600+ sold” and “800+ sold” as well
as the toying with emotion, because “[...] is
now cheaper [...]” is written in a high contrast
colour.

(O © CHAOEN>

tﬂi o 20pcs Women's Multicolor Short Ca... 22
0 (" & Multicolor / 36-39 v
=

8.93€10.50¢ -15% > o1 o+

(i) Some items cannot be returned/enjoy discounts. Views>

You Might Like to Fill it With

am LT a
Buy 7.56€ more to l ? § This item
Hurry! >
W Free Shipping
31.44¢ -
() Alla sparade 5.50¢ ~ RS CNEY

CONVENIENCE ST]




Example from https://roe.shein.com/ - 11 April 2025.

* Inatest conducted by BEUC’s Norwegian

member Forbrukerradet, the use of a false
countdown timer was identified. Before clicking
on the product, a dress in this case, it said “Flash
Sale 16:43:15”. After clicking on the product, it
said “Flash sale 23h:51m:22s”.

HEIN ESSNCE

Flash Sale 16:43:15

-24%| SHEIN Essnce Plus ...

9.88€

100 % 11:16

11:16
11.04.2025

We @ Best Sellers! [EEXE
SHEIN Q] 2B @

Categoriesv  NewIn Sale Women Clothing Beachwear Home &Kitchen Underwear & Sleepwear  Men Clothing  Kids Curve  Jewelry & Accessories  Bec >

SHEIN Essnce Plus Size Women's Spring And Summer E
9 Fashion Casual Loose Comfortable Basic Daily Slim Sp!"* |,

Endsin 23h:51m:22s > I

NEW USERS ONLY

Black and White

Color

Size Type v

]

ADD TO CART
23:51:22:5

e 0


https://roe.shein.com/

Super{eals View more >

A/
!‘1\% L)

/;1§
o~
-s
LRVl - |
@ .
Flash Sale

Ends in 3 : El : O

5.60¢ 3.00¢

HOT SALE All Under 5€

B e A BEEEE

_ICED Le . PRa S e o[ L]

Stort sett sol

Super{eals View more >

5.60¢ 3.00¢ 19.00¢ 17.00¢ 11.00¢

HOT SALE All Under 5€
l l wu mes=- 4 3 A . ’ WL
10°C m - S 1037
Stort sett sol [ ] Q sek [ S e - @ i g @ A~ e X R®

Example from https://roe.shein.com/ - 11 April 2025.
e Inanothertest conducted by BEUC’s Norwegian member Forbrukerradet, at 10:30 the
countdown timer under Flash Sale says “30:17”. At 10:37, the countdown timer under Flash Sale
says “30:35”.
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PEER PRESSURE THROUGH TESTIMONIALS

Customer Reviews

Overall Fit:
Small True to Size
. 4% 94%
Large
' 2%
View Local Reviews 4.89
Customer Reviews
Comfort 5.00

Cleaning & 5.00

4-86 Maintenance

Water 3.82
Absorption

Overall Fit:

Small True to Size

. 4% 94%

Large

' 2%

View Local Reviews 4.86

Example from https://euqgs.shein.com/ - 28 January 2025.

e None of the average customer reviews observed on either of SHEIN’s websites are rated below
four stars out of five. This refers to the overall rating displayed on the product page and does not
reflect individual customer reviews.
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varor Recensioner Rekommendera

Booeti 7,99

Recensioner (1000+) Visa Alla >
Comfort 4.37
4_88 Support 1.00
Quality 4.28
Passade produkten bra?
Sméa Tro pa storlek Stor
L 7% —— O 3 %, 0%
Lokala Recensioner 4.91 Visa >
back to school(5) fast logistics(1)
a***g8 07/30/2024

Color:Black [ Size:M

4 I've already done 2 more posts on these as i had
bought 3 pairs, the last photo is showing that they are

squat proof; not see through at all and really thick
material! these leggings accentuate your body so well!
they look small coming out of the packaging but after
putting them on you'll be pleasantly surprised and you'll
see how great they actually look!! they show your bums
off too gals ;) i highly suggest anyone to get these, they
are great for daily use. PLEASE SUPPORT ME BY LIKING

THISREVIEW @ @ @

Oversatt

Comfort: Excellent, Quality: Excellent ® uﬁ Nyttig (213)

z*¥+*g 12/12/2024

Calor:Rlack / Size'S

Q? LAGG TILL | VARUKORGEN
17:53:24

Example from SHEIN app — 6 March 2025.

e None of the reviews observed on SHEIN’s app are rated below four stars out of five.
e Notice the combination of two dark patterns: a countdown timer on the (in Swedish) “lagg till i
varukorgen” (add to cart) button.
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B4 ALL ITEMS (1) & ="3boushishago

Sign In/Register

1 Your data is protected.

30% off + free shipping on your 1st order

Promotion Savings

4.25€

You are eligible for promotions now! Are you sure you
want to leave?

Continue login

Return

© Belgium ~

By continuing, you agree to our Privacy & Cookie
Policy and Terms & Conditions.

Example from https://eugs.shein.com/ - 29 November

2024.

“You are eligible for promotions now! Are you
sure you want to leave?”

Notice the combination of two dark patterns:
confirm-shaming and toying with emotion,
because the “continue login”-button is
highlighted with black colour, while the “return”-
button isn’t.
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Don't miss out onshipping!

Continue login

Example from SHEIN app - 6 April 2025.

e “FREE SHIPPING: Don’t miss out on free shipping!”

e The word free is mentioned three times in the
same pop-up. Free is also mentioned in the
background of the pop-up.

e Notice the combination of two dark patterns:
confirm-shaming and toying with emotion,
because the “continue login”-button is highlighted
with black colour, while the “return”-button isn’t.


https://euqs.shein.com/

oo

Promotion saving 5.54 €!

Don't miss out on this time-limited offer!
Would you like to continue shopping?

Continue Checkout

Leave Cart

Example from SHEIN app — 21 March 2025.

e “Don't miss out on this time-limited offer! Would you like to continue shopping?”

e Notice the combination of several dark patterns: confirm-shaming and toying with emotion,
because the “continue login”-button is highlighted with black colour, while the “return”-button
isn’t. There are also activity messages visible in the background, such as “800+ sold” and “500+
5-star reviews”.

e Notice that “free shipping” is mentioned two times in the background.

14



FORCED REGISTRATION

Sign In/Register

B Your data is protected.

30% off + free shipping on your 1st order

Mobile number or email address.

CONTINUE

{5 Continue with Google

o Continue with Facebook

@ Belgium ~

By continuing, you agree to our Privacy & Cookie

Policy and Terms & Conditions

Example from https://eugs.shein.com/ - 7 March 2025.

15

E-post eller telefonnummer

16:04 "

4
8
~

SHEIN::

(f1Dina uppgifter &r skyddade.

30% off + free shipping on your 1st order

Fortsatt

eller

@

Fortsatt med Google

Fortsatt med Facebook

= I~

Fortsatt med Apple

© Belgium v

By continuing, you agree to our Integritet & Cookie
Palicy and Villkor & Regler.

Example from SHEIN app — 6 March 2025.

There’s no possibility to continue as a
guest on either website. To complete a
purchase, the consumer must create an
account or log-in through Google or
Facebook.


https://euqs.shein.com/

TOYING WITH EMOTION

Sign In/Register

2 Your data is protected.

30% off + free shipping on your 1st order

Promotion Savings
6.70€

You are eligible for promotions now! Are

?
Continue login you sure you want to leave?
it | Continue login

© Belgium v

By continuing, you agree to our Privacy & Cookie
Policy and Terms & Conditions.

You are now eligible for coupons!

Example from https://eugs.shein.com/ - 21 January 2025. Example from SHEIN app — 6 March 2025.

e When deciding to not create an account or
not log in through Google or Facebook, the
following pop-ups appear. The button to
“continue login” is big and highlighted in
black, while the “return” button below is
small and is not highlighted in any bright
colour. The cross in the top right corner is also
not highlighted in any bright colour.
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https://euqs.shein.com/

Summer Tops ﬂ K HoQoH @

SHEIN

Cotegories  Newln Soke WomenClothing Beachwear Curve Home&Kitchen Men Clothing  Underweor & Sleepwear  Kids  Jewelry & Accessories  Beauty & Health  Shoes  Homel = >

EMERY ROSE Women's Casual

SHEIN LUNE Bat Print Round Ne
7.22€ [15%]

7 J >
SHEIN Clasi Ditsy Floral Tie Front Bu... Women's Colorful Dragonfly Print Ca... EMERY ROSE Women Embroidered ... EMERY ROSE Women's Summer Ho... SHEIN LUNE V-Neck Gold Lace Coll...

5.09€ (58] () 10198 (o) 5= (e sr9eEm
;|

NEW USERS ONLY

SHEIN LUNE Elegant Floral Print Lo...  Plus Size Casual Commute Solid Col... Breezaya Round Neck Lace Paichwo...

8.07€ 5%

Elegant Rainbow Stripe Knit Cardiga.
21.49%€

Example from https://eugs.shein.com/ - 28 November 2024.

17
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14:07 all T &
< (Sweater () @) b=

Rekommendera v Mest Populara Pris P Filtrera Y

& QuickShip Trends Kategori v Size v Style v

A

QLY #Trendy Basics >

SHEIN BASICS Solid Color L... FPPY #8110 0ToV KOOWO... >
#10 Bestseller in Grey Women... >

@ SHEIN LUNE Women's Solid...

16.99€ 100+ sold (1000+)

18.49¢€ 100+ sold @

My & Dazy >

DAZY Solid Drop Shoulder S... @ ANDREILEE
(A0 Men's Streetwear American...

17.99¢ 100+ sold ! 16.99¢50- <ol @

Example from SHEIN app — 7 May 2025.

e When accessing the home page, it is not possible to reach the bottom of the website, where

important information such as contact details, terms and conditions and, return policy is
typically found. The website and app continuously reveals new content.

18



Special Deals Just for You

(New user onn
35%OFF

For any orders

Appbes 10 Select Products

[ Hew user only |
18%OFF 29+

20%OFF 5%+

25%OFF

Collect All

Coupons confirmed after login

Example from https://eugs.shein.com/ - 29 November
2025.
o The first pop-up that appears when entering the
home page.
e Combination of two dark patterns: nagging and
limited time message including a countdown
timer saying, “Expires in 16:18:15”.

é%muits & ‘ Bottoms ﬁi Suits
REGISTER & ENJOY

30% OFF

ON YOUR FIRST ORDER

*VALID FOR PURCHASES OVER 9€, UP TO 8€ OFF

‘ REGISTER

| agree to the Privacy & Cookie Policy and acknowledge that | have read
the Terms & Conditions

I'd likke to receive exclusive offers and SHEIN news by emalil. | understand |
«can contact SHEIN to unsubscribe at anytime.

pure Ingrecients SIS

8.9%¢ 4.4 1.4%¢

Example from https://eugs.shein.com/ - 29 November 2024.

e The second pop-up that appears when entering the
home page.

+41

You will receive 41 points by placing the order now.

Waiting for payment
ZHNERTY 03 57§ 23|

5 items
Total: 38.16€

M Free Shipping
Pay With

Example from https://eugs.shein.com/ - 10 April 2025.

19

After creating an account and putting items in the
shopping cart, but not proceeding to check-out and pay,
the following pop-up appears. It contains several dark
patterns, both a countdown timer and toying with
emotion (highlight of phrases such as “will receive 41
points” and 22.06€ OFF”).
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Sure to leave?
You will lose 200€ reward

200¢

Coupon bundle

Pick to get 200€

Still leave

2
Go bold with TSHEIN Absorbs
Sweat Breathable....; at the crazy
price of 6.99€! -

ﬁMuﬁicolor

ut fast! Grab it

Example from SHEIN app - 21 March 2025.

When downloading the app and allowing the app to send notifications, notifications
such as those shown in the example appears. Notice that it's only six minutes

between the two notifications in the first example.

20

Example from SHEIN app - 7 May 2025.

After downloading the app and creating an
account, an offer to win coupons appeared on
the screen. Avirtual wheel started spinning.
When attempting to close the pop-up, the
following appeared: “Sure to leave? You will lose
200€ reward”.

Notice the combination of several dark patterns:
nagging, confirm-shaming (asking if the
consumer is sure it wants to leave) and toying
with emotion (the “pick to get 200€” button is big
and coloured in red, while the “still leave” button
is small and not highlighted in any bright colour).
The cross in the top right corner is also not
highlighted in any bright colour.

SHEIN 1433

Your cart is calling....=/ ()

W Men's Color Block Eye Graphics.... is
selling out fast! Grab it now![




Example from SHEIN app — 26 March 2025.

e Example of notifications from the app in one day; 12 in total. Times when the notifications were
sent: 10:29, 11:33, 12.03, 13:01, 14:45, 16:30, 17:30, 19:31, 19:32, 20:33, 22:17 and 23:04
presenting new offers, discounts or requesting to complete purchases.

e Notice that two of the notifications were sent with only one minute apart: 19:31 and 19:32.
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e m 000 0 o0=(). . m 990000

prix cassés !

Economisez un énorme 2.25€ sur votre
) SH
joli article : [Sweat-shirt & capuche & ma. e
£ Far g 'a jamais 616 aussi
R 3 fact

gof pour donnes Bbre cours b
Vo3 envies |

i B
SoyezYs de Printemps/Au.

280 o
SVVOC O

0 4 2139 A 1216

e Your g O a

% Men's Color Block Eye Graphics. .

seling out fast! Grab it nowil SN

0u=D..2 @)

‘'ente Chaude : Les Prix Ont
Baissé |

On décolle.. déphche:
£ Ne Ratez Pas Ces Offres Incroyables |

Cet article . (Manfinny P

ner. 26 mars - ® e o
000 600000

0=
s ROpPE™VTs ponts se terminent

9 SHEIN ° bientdt ! Vite, réclamez votre exclusivité

Alerte de Super Offres 4 Nouvelles réduc t Utilisez-le maintenant >
tions sur les best-sellers! SAUVEGARDEZ
MAINTENANT o 1y 11504 ~ 669.7

Example from SHEIN app — 26 March 2025.

e Example of notifications from the app in one day; 9 in total. Times when the notifications were
sent: 10:35, 10:42, 11:34, 12:02, 15:09, 16:01, 18:35, 21:22 and 22:07 presenting new offers,
discounts or requesting to complete purchases.

e Notice that two of the notifications were sent with only 6 minutes apart: 10:35 and 10:42.
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